
 

 

STUDENT SATISFACTION SURVEY 

ACADEMIC YEAR…………………… 

Note: (Kindly tick on the selected response) 

1. How much of the syllabus was covered in the class?    

a. 85 to 100% 

b. 70 to 84% 

c. 55 to 69% 

d. 30 to 54% 

e. Below 30% 

2. How well did the teachers prepare for the classes?    

a. Thoroughly 

b. Satisfactorily 

c. Poorly 

d. Indifferently 

e. Won’t teach at all. 

3. How well were the teachers able to communicate?    

a. Always effective 

b. Sometimes effective 

c. Just satisfactorily 

d. Generally ineffective 

e. Very poor communication 

4. The internal evaluation process by the teachers.   

a. Always fair 

b. Usually fair 

c. Sometimes unfair 

d. Usually unfair 

e. Unfair 

5. The university is actively involved in promoting internship, student exchange, and field visit 

opportunities for students. 

a. Regularly 

b. Often 

c. Sometimes 

d. Rarely 

e. Never 

6. Your mentor performs the essential follow-up on an allocated task to you.   

a. Every time 

b. Usually 

c. Occasionally/Sometimes 

d. Rarely 

e. I don’t have a mentor. 



 

 

7. Teachers motivate students to participate in extracurricular activities. 

a. Strongly Disagree 

b. Disagree 

c. Neutral 

d. Agree 

e. Strongly Agree 

8. The university/teachers make efforts to impart soft skills, life skills, and employability skills to prepare 

you for the workplace.    

a. To a great extent 

b. Moderate 

c. Somewhat 

d. Very little 

e. Not at all 

9. What percentage of teachers use ICT tools during teaching, such as an LCD projector or multimedia?    

a. Above 90% 

b. 70 – 89% 

c. 50 – 69% 

d. 30 – 49% 

e. Below 29% 

10. The entire quality of the teaching-learning process at your university is excellent.  

a. Strongly Disagree 

b. Disagree 

c. Neutral 

d. Agree 

e. Strongly Agree 

11. Any other suggestions for the improvement in the teaching-learning process, Curriculum and Syllabi 

………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………

………………………………… 

 

 

DATE:………………………..              SIGNATURE OF RESPONDENT 


